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SEIEC ]

PINO

[Mpasurna npoxxusaHusi 8 omerse
«Alean Select PINO 5%»

(mopsigok NpoxusaHust, NpebbiBaHWs 1 NpegoCTaBEHNs YCNyr)

Hacrtosiwue lNpaBuna paspaboTaHbl B cooTBETCTBUM C [paxxgaHckum kogekcom P®, 3akoHom PP ot
07.02.1992 Ne 2300-1 «O 3zawute npaB notpebutenen», degepanbHbIM 3akoHOM «O caHUTapHO-
anngemuonorndyeckom o6narononyudnn Hacenenusi» ot 30.03.1999 Ne 52-03 &3, [loctaHoBneHue
MpaButensctBa PP o1 18.11.2020 Ne 1853 «O6 yTBepxaeHun Mpasun npegoctaBneHnsi FOCTUHUYHBIX yCryr
B Poccuiickon ®epepaumn», [NoctaHoBneHnem [pasButensctBa PP ot 15.08.1997 Ne 1025 «O6
yTBepxaeHun MNMpasun 6biToBOro o6¢cnyxnBaHmsa Hacenenus B Poccuiickon ®egepaunny», NoctaHoBneHneM
MpaButensctea PP ot 15.08.1997 Ne 1036 «O6 yTtBepxaeHun NMpaBun okasaHust ycrnyr oOLEecTBEHHOro
NUTaHUNA.

1.  OCHOBHbIe NOHATUSA

«OTenb» - nmyLlecTBeHHbIN komnnekc otensa «Alean Select Pino 5*», pacnonoxeHHbIn No agpecy
KapayaeBo-Yepkecckass Pecnybnuka, 3eneH4ykCckum p-H, ApXbI3CKOE CenbCkoe mnocenexHune, c.Apxbi3,
yn.lopHas, 3/g 25.

«lFocTb» (NoTpebutens), «3aka3umk», «MokynaTtenb» - rpaxaaHuH, UMEOLNA HAMepeHne 3aKkasaTb
unu npmodpecTtn nMbo 3akasbiBaloLWNA, NpuodpeTaloWwmnin 1 (UNK) UCNONb3YOLWMIA YCIYTN UCKIOYMUTENBHO
ONS NNYHBIX U MHBIX HYXKA, HE CBA3aHHbLIX C OCYLLECTBIIEHMEM NpeanpUHMMaTENbCKON AEATENbHOCTH, a
Takke lopuanyeckoe nuuo, UMeroLlee HamepeHne 3akasaTb Wnu npuobpecty nMBOo 3akasbiBawollee unu
npuobpeTatoLlee ycnyrn B nonb3y notpeburens.

«lMpaBuna otensa» - CBOA NPaBuWI NOMb30BaHUSA MHAPPACTPYKTYPOM U yCrnyramun oTens, AeiCTBYOLWNX
Ha Tepputopun OTens.

«OkasaHHas ycnyra» - onpegeneHHoe gencrane (COBOKYNHOCTb AeNCTBUI), npousBegeHHoe OTenem
MO WCMOMHEHWIO MNpUHATBIX Ha cebsi obsizatenscTB B cdepe npegocTaBneHns TFOCTUHWUYHBIX U
COMYTCTBYHOLUNX MM YCNyr, nepeyvyeHb KOTOpbiX yTBepxaeH OTenem B COOTBETCTBUM C HOPMaTUBHbLIMMU
aKkTamu, pernameHTMpyLLMMU OCYyLLLECTBNEHNE OKa3biBaeMblX BUAOB AESATENBHOCTN.

«HeokasaHHas ycnyra» - HewucnonHeHne OTenem npuHATBIX Ha ceba obasatensctB Mo
NPeaoCTaBeHNI0 NPUOBPETEHHBIX YCNYT.

«lMyTeBKa» - AOKYMEHT, NOATBepXAawLwmi npaso Mokynatensa n ykasaHHbIX UM B MOATBEPXOEHUU
OGpoHM NnL, Ha NpeaoCcTaBeHne emMy KOMMEKCa YCNyr: NUTaHWSA, NPOXMUBaHWS, AOCYra U UHbIX YCnyr. MNonHbIn
nepeyeHb YCnyr, BXOOALWMX B NyTEBKY, MX CTOMMOCTb, @ Takke TuMbl HOMEPOB WU MEPUOL MPOXMBAHMUSA
onpegensaTcs B NnoaTBepXaeHnn 6poHNpoBaHmuS.

«pyb6oe HapyLweHue npaBun NPOXUBaAHUA B OTene» - CUTyauusi, Npn KOTopon nosegeHve octa
oTtensa npenstcTteyeT OTento M ero nepcoHany BbIMOMHATL Haanexawmm obpasom cBon 0683aHHOCTU MO
npegocTaBneHnto ycnyr n obecneyeHnto otabixa [octam mnum ero (Focta) AencTBMA OCKOPONAT YecTb U
OOCTOMHCTBO oO6cCnyxuBatowero nepcoHana wnu [octen, npuBogswime K nopvye nmMbOo YHUYTOXEHUIO
umyllectea otensd, nmbo [octen oTens, a Takke oH ([OCTb) HapywaeT HOpMbl 3akoHodaTenbctea PO un
HacToswero lNonoxeHus.

«KapTa rocTsa» - aneKkTpoHHbIN GpacneT (Bbl4aeTcs B KOHBEPTE, Ha KOTOPOM ykasaHbl ®.U.0. NocTs,
HOMEp KOMHaTbl W nepuog MnpoxuBaHus), odopmngembin [OCTO oTens Ans  BO3MOXHOCTU
BGecnpensTCTBEHHOro nNpoxoda Mo TeppuUTopuM OTEns U MNOMyYeHMsT OMNfayvyeHHbIX U NpeaocTaBnseMbIX
Otenem ycnyr.

«Cnyx6a npuema n pasmelleHus» - cnyxba OTtend, 3aHMMalOLLasaCa NpMemMoM, pernctpaumen
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npuesxarLwmx ocrten, pacnpegeneHnem HOMepoB, NOCENeHMeM U BbINUCKOW [TOCTeNn, N okasaHMEM UM
OOMOMHNTESbHbIX YCITYT.

«MybnuyHaa odpepTa» - agpecoBaHHOE HEOrPaHUYEHHOMY Kpyry nuu, 3avHTEepecOBaHHbIX B
nprnobpeTeHnn NyTeBok, npeanoxeHne OTens 3aknio4mTb JOTOBOP KYNN-NPOAaKM NyTEBKM.

«BpoHnpoBaHue» - npeaBapuTENbHbIA 3aKa3 MyTEBOK, YCMyr U AononHuTenbHbIX yenyr B OTene
locTtem.

«FapaHTMpoBaHHOe GpOHMpOBaHMe» (YacTuyHasa onnata (onnata 6poHmMpoBaHusa B pasmepe 30%)
1 nonHas onnara (onnata 6pPOHMPOBaHNS B MNOMHOM pa3mepe) - Bua 6poHmpoBaHus, npu kotopom OTenb
oxuaaet 'ocTa 4o pacyeTHOro Yaca AHs, Cneayowero 3a AHEM 3annaHMpoOBaHHOrO 3ae3a.

«lMpenBaputenbHoe GpOHMpPOBaHME» (HeonnadeHHoe GpoHnpoBaHue) - Bug GPOHMPOBAHWS, Npu
koTopom OTenb ocTaBnseT 3a cobor npaBo 0OTMEHUTL BpOHMpPoBaHMe 6e3 NpeaBapUTENbHOIO yBe4OMIEHNUS
B Clny4ae OTCYTCTBMS CO CTOPOHbI ['OCTsl onnaTbl B TedyeHue 2 (aAByx) pabounx gHen nocne HanpaBneHus
locTio cyeTa/kBUTaHUMM Ha onnary.

«MoaTBepxxaeHMe G6POHMPOBAHUAY - OKYMEHT, Hanpasnsembli OTenem FoCcTio B noaTBEpXAEHME
Toro, 4yto OTenb rotoB okasaTb [OCTIO MyTEBKY - KOMMNMEKC ycnyr (MpoXxuBaHue, NUTaHWe, LOCYr U UHble
yCnyru) npv ycnoBun nx CBOEBPEMEHHOM ONNaTbl.

«He3zae3p» - He3ae3qoM npuaHaeTcst He npubbiTne octs B Cnyxby npuema n pasmelieHus 4o
pac4eTHOro Yaca AHs, cregyoLwero 3a AHEM 3anfiaHMpPOBaHHOrO 3aesaa.

«Ono3gaHue» - onosgaHuem [ocTa npusHaeTca 3ae3q [ocTem nocne yCcTaHOBIEHHONO BPEMEHMU
3aesfa 1 4o pacyeTHOro Yaca gHs, cnegytowero 3a gHeM 3aesfa.

«AHHYNSAILUA 6POHMPOBAHUA» — OTMeHa [0CTEM rapaHTUPOBaHHOIO OPOHMPOBAHMUSI.

«CneumnanbHble NpearoXeHUA» — CKUOKN, akuun, a Takke MHble MEpPONPUSTUS, HanpaBfeHHbIe Ha
BPeMeHHOe hopMMpOoBaHue cnpoca Ha ycnyrn Otens.

2. Oo6wme nonoxeHus

2.1. Otenb npegHasHadeH ONS BPEMEHHOrO MPOXMBaHMA [OCTENW Ha Nepuopd, COrnacOBaHHbLIA C
Otenewm. lNo ncreyeHnn cornacoBaHHoro nepuoga Nocte ocBoboxaaet Homep.

2.2. Pexwum pabotbl Alean Select Pino 5*- kpyrnocyTo4Ho.

2.3. [lpaBnna npoxuBaHus:

Pa3meLlleHune rocten nponssBoanTCca No NpeasapuTenbsHOMY 6pOHUPOBaHMIO.

PasvelwieHne ©6e3 npeaBapuTenbHOro OPOHUMPOBAHUA  MPOU3BOAMTCA  TOMbKO MPU  HanmMyum
CcB0OOOHbIX HOMEPOB.

Mpn 6poHupoBaHnn [OCTb BbIOMPAET KATEropuid HOMeEpa, KOHKPETHbIN HOMEpP KOMHAThI,
npvHagnexawun K JaHHOW KaTeropum, npuceamBaeTcs aBToMaTUYeCKn, Npu 3aceneHunn Focts.

PacuyeTHbIn Yyac B oTene - 12:00 TeKyLMX CyTOK N0 MECTHOMY BPEMEHM.

Bpems 3ae3pna ¢ 15:00 TekyLLMX CYyTOK MO MECTHOMY BPEMEHM, NepBas ycnyra B AeHb 3ae3aa - obea.

Bpems Bbie3ga no 12:00 TekyLimMx CyTOK MO MECTHOMY BPEMEHM, NOCNEAHSAS ycnyra B AeHb Bble3aa -
3aBTpaK.

Ycnyra paHHero 3aesga wnv no3gHero Bble3ga nNpeaocTaBnsieTcs npyu Hanmyuum cBobodHbIX HOMEPOB
B AeHb 3ae3fa unu Bble3ga 3a AONOMHUTENbHYIO onnary.

PaHHu1 3ae3na;:

npw 3ae3ge ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTM TEKYLLMX CYTOK MO npaincy;

npwu 3aesge ¢ 06:00 go 14:59 — noyacosad onnarta OT CTOMMOCTM TEKYLLUX CYyTOK MO npacy.

Mo3gHnn Bble3Aa:

¢ 12:00 po 24:00 - onnata 50% cTOMMOCTM TEKyLLMX CYTOK no npamncy; nocne 24:00 - onnata 100%
CTOMMOCTM 3a 1 CYyTKM1 NO npauncy.

MpoaneHne nepvoga NPOXMBaHWUS NPOU3BOAUTCA TOMbKO NPWU OTCYTCTBMM BPOHM Ha AaHHBLIN HOMEP.
Mpun Hann4un cBOGOAHBLIX HOMEPOB, NO HEOOXOAMMOCTH, 3a LONONHUTESBHYIO MNAaTy NPOXMBAKOLLLEMY MOXET
ObITb NpeaocTaBeH Apyron Homep.

Bxopn Ha TeppuUTOpUIO OTENS OCYLLIECTBSAETCS TONbKO MO 3NIEKTPOHHOMY KITHO4Y.

B cnyyae ytepu / nopumn anekTpoHHOro Kroya B3umaeTcs nnaTa 3a ywepb cornacHo AencTByoLemMy
NpencKypaHTy.

2.4. YcnoBusi pa3MeLleHns Ha LONOMHUTENbHbIX MecTax:

e pasmeLleHre geten Ao 12 net Ha AONONHUTENBbHbLIX MecTax - 6ecnnaTtHo;

e pa3meLLieHne Ha JononHUTensLHOM mecte (0T 12 neT) - 20% OT CTOMMOCTU HOMEPA;

e pas3melLeHne geten no Tapudy «Mecto 6e3 mectay: npuMeHeHne Tapuda BO3MOXHO TOSMbKO MNpu
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nocenexHun octen B otene n obs3aTensHOM MHAPOPMUPOBAHUKN [[OCTA O CHMKEHUN YPOBHSI KOMGIOPTHOCTMU
B HOMepeE:

- pebeHok 0—1 rog no Tapudy «Mecto 6e3 mecTta» - 6ecnnaTtHo;

- pebeHok oT 1 go 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnen / cytku;

- pebeHok oT 3 0o 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnew / cyTku.

2.5. [llepeyeHb OOKYMEHTOB Ans 0QOPMIIEHUS MOCENEHNsI B OTENb U rocteBoro npebbiBaHWs Ha
TEPPUTOPUN:

2.5.1.TloceneHne lNocTa B oTenb ocyllecTenaeTca cornacHo MNMocraHosneHuo MpaButensctea PO ot
18.11.2020 N 1853 "O6 ytBepxgeHun [lpaBun npegocTaBneHus TOCTUHWYHBLIX ycnyr B Poccunckon
degepauumn” Npu ycrnoBun NpeabsiBrieHnst JOKYMEHTA, YyOOCTOBEPSIIOLErO €ro IMYHOCTb B COOTBETCTBUMN C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm, B TOM Ynche:

enacnopTta rpaxgaHuHa Poccuiickon ®epepaumn, yOooCTOBEPSOWEro JIMYHOCTb rpakaaHuHa
Poccuitckon Penepaunn Ha Tepputopum Poccurickon degepaunm;

e nacnopta rpaxgaHuHa CCCP, yooctoBepsitowero fIMYHOCTb rpaxgaHuHa Poccuickon ®epepaumum,
[0 3aMeHbl ero B yCTaHOBJIEHHLIN CPOK Ha nacnopT rpaxagaHnHa Poccuiickon ®egepaunu;

enacnopta rpaxgaHmHa Poccuinckon dPegepaunmn, YOOCTOBEPANOLWErO NUYHOCTb paXgaHuHa
Poccuinckon ®eagepaunn 3a npegenamm Poccuinckon degepaumn, 4ns nuua, NOCTOAHHO NPOXMBAKOLLETO 3a
npeaenamun Poccuickon denepauuu;

® BPEMEHHOIO Y40CTOBEPEHMUS NIMYHOCTY rpaxaaHuHa Poccuinckon degepaumu;

e CBNOETENbLCTBA O POXAEHUN - ANA Nuua, He gocTurwero 14-neTHero Bo3pacTa;

e MlacrnopTa WMHOCTPAHHOIO rpaxgaHunHa nNMbOo MHOro OOKYMEHTa, YCTaHOBIEHHOro deaeparnbHbiM
3aKOHOM WM MPU3HAHHOTO B COOTBETCTBUM C MeXAyHapoAHbiM goroBopomMm Poccuiickon depepaumn B
KayecTBe JOKYMEHTA, y4OCTOBEPSIOLLErNO NMMYHOCTb MHOCTPAHHOIO rpaXaaHuHa;

® JOKYMEHTA, BbIJAHHOIO WHOCTPaHHbIM FOCYAApCTBOM W MPU3HAaBaeMoro B COOTBETCTBUM C
MeXayHapoaHbIM gorosopoM Poccunckon ®egepaumm B kKa4ecTBe JOKYMEHTA, yAOCTOBEPSIOLLErO IMYHOCTb
nuua 6e3 rpa)kaaHCTBa;

¢ pa3peLleHNs Ha BPEMEHHOE NPOoXnBaHue nuua 6e3 rpakgaHCcTBa;

¢ BA Ha XXMUTENbCTBO N1ua 6e3 rpaxxgaHcTea.

erocerfieHNne B OTEefb HECOBEPLUEHHONETHUX rpadaH, He gocTuriumx 14-neTHero Bo3pacTa,
OCYLLECTBISAETCH HA OCHOBaHUWN LOKYMEHTOB, YAOCTOBEPAIOLWNX NMNYHOCTb HaAXOASLWMXCA BMECTe C HUMMU
poaouTtenen (ycblHOBUTENEW, OMEKYHOB), COMPOBOXAAoLero nuua (nud), npy ycnosuu npegocTaBneHus
TakMM COMPOBOXAAKOLLMM MNLIOM (fiMLaMK) cornacusa 3akoHHbIX npeacraBmTenei (O4HOro U3 HUX), a Takke
CBMAETENBLCTB O POXOAEHUN STUX HECOBEPLUEHHOMNETHMX.

e NIO0CeneHne B OTENb HECOBEPLUEHHONETHUX FpaXkaaH, AoCTUrnx 14-neTHero Bo3pacta, B OTCyTCTBUE
HaxoXOeHns psagoM C HMMM 3aKOHHbIX NpeacTaBuTeNen OCyLecTBNAETCHS Ha OCHOBaHWUM [OKYMEHTOB,
YAOCTOBEPSAOWMX JIMYHOCTb ITUX HECOBEPLUEHHONMETHUX, MNpWM YCNOBMM NpPeaoCTaBreHus cornacus
3aKOHHbIX NpeacTaBsuTenen (04HOro U3 HUX).

2.5.2. MUrpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH n nuy, 6e3 rpaxgaHctea PP ocyuwlectenseTcs Ha
ocHoBaHun ®3P® ot 18.07.2006r Ne 109 «O mMurpaumoHHOM y4yeTe WHOCTPaHHbIX rpaxgaH u nuy 6e3
rpaxgaHctea B PO».

lMepeyeHb JOKYMEHTOB AN NOCTAHOBKM HA MUTPALMOHHLIN YYET:

® NacnopT MHOCTPAHHOIO rpaxkaaHuHa nNnMbo NHOWM AOKYMEHT, YCTaHOBMNEHHbIM dheaepanbHbiM 3aKOHOM
WX NPU3HAHHBLIA B COOTBETCTBMM C MeXAyHapoAHbIM foroBopom Poccunckon depepaumm B KavecTse
OOKYMEHTa, YAOCTOBEPSAOLLErO IMYHOCTb MHOCTPAHHOIO rpaXaaHuHa;

® BU3Q;

® MUIpaLNOHHAas KapTa;

e NpeablayLlas pernctpaums (ecnm ¢ MOMeHTa nepeceyeHnst rpaHnLbl npoLusio 6onee 7 CyTok);

2.5.3. PernctpaumnoHHbin ydeT rpaxgaH P® ocyuwiectsnsgerca B cooTBeTCcTBUM C¢ 3akoHOM P& ot
25.06.1993 N 5242—1 "O npaBe rpaxgaH Poccuiickon Peagepaumm Ha cBoboay nepensmkeHuns, BbIbop mecta
npebbiBaHMs 1 xnuTenbCcTBa B npegenax Poccuinckon ®epepauymn’.

MepeyeHb JOKYMEHTOB ANsi NOCTAHOBKU HA PErMCTPALMOHHbBIV YYeT:

enacnopta rpaxgaHuHa Poccuinickon ®epepaunn, yOoOCTOBEPSAOWEro MUYHOCTb rpaxaaHuHa
Poccuinckon ®enepaunn Ha Tepputopun Poccuinckon ®eaepaunn;

e nacnopTta rpaxgaHmHa CCCP, yoocToBepstowero IMYHOCTb rpaxgaHuHa Poccuinckon depepaumn,
[0 3aMeHbl ero B yCTaHOBJIIEHHLIN CPOK Ha NacnopT rpaxagaHunHa Poccuiickon ®epepaunu;

enacnopta rpaxgaHmHa Poccuiickon ®epepaumn, yOoOCTOBEPSOWEro JIMYHOCTb rpakaaHuHa
Poccuitckon denepauunm 3a npegenamm Poccurickon ®egepaumn, onga nuua, NoCTOSIHHO NPOXMBAOLLIErO 3a
npeaenamun Poccuinckon denepauuu;



® BOEMEHHOro ygoCctoBepeHusd NMYHOCTU rpaxgaHnHa Poccuinckon (Deﬂ,epaLll/ll/l;
e CBMAeTeNbCTBA O pOXOAeHUN - On4d nuua, He JoCTurlero 14-neTHero BO3pacTa,

2.5.4.TlepeyeHb pekoMeHOyeMbIX JOKYMEHTOB:

e NoaTBEPXKAEHNE BPOHNPOBAHNS;

® MEOULIMHCKMIA CTPaxXoBOW NOJIUC;

e Bay4yep - Anga [locten, NpmobbIBLUMX OT TYPUCTUHECKUX COUPM.

Mpu oTcyTcTBMM TpeByeMbIX JOKYMEHTOB COTPYAHMKM Cny0bl NpuemMa u pasmelleHus otens 6yayT
BbIHY>XOEeHbl 0Tka3aTb ['0CTSM B 3aceneHuu.

2.6. Tlopsgok onnatbl:
2.6.1. [1nsa Nocten, npoxusatowmnx B Otene:

eOnnata [JONOMNHUTENbHBIX YCAYr MNPOU3BOOUTCA HanUYHbIMM U 6e3HanuMyHbIMU  OeHEXHbIMU
cpeacTBamu.

o [lononHUTENbHbIE YCIYTM HAYUCNAKOTCA Ha NUUEBOW c4eT [0CTa (SNEKTPOHHBINA KMNio4Y) TONbKO npwu
Hanuuun 0enosunTa;

B cnyyae, korga cToMMOCTb YCNyr npeBblaeT cymmy 3abnaroBpeMeHHO BHECEHHbIX OEeHEXHbIX
cpeacTs, [ocTio He06X0AMMO NONOSNTHUTL CBOM CHET M NPOAOIMKMUTL MNONb30BaATLCA YCIyramMmu.

e OKOHYaTenNbHbIN pacyeT 3a Nosfib30BaHWe AOMONHUTENbHLIMU YCryramu AoSmKeH 6biTb NpovsBedeH
loctem o Bble3ga u3 oTens. HemspacxogoBaHHas CyMMa BHECEHHbIX COOCTBEHHbIX AEHEXHbIX CpeacTs
BO3BpawaeTcst [0CTo N0 OKOHYaHUM NpebbiBaHns (U no TpeboBaHuio).

e [TononHeHne NMUEBOro cyeTa NPOM3BOANTCA Y aaMUHUCTPATOpa CNyXObl NpuemMa n pasmeLleHuns.

¢ Bo3Bpat HenapacxoaoBaHHbIX AEHEXHbIX CPeACTB NPOM3BOAMTCA Y agMUHUCTPaTopa Cryx0bl npuema
N pasmeLLeHus.

e OnNnaTnTb AOMOSMHUTENbHbIE YCAYMM Y aAMUHUCTPATOpPa MOXHO HanMyHbIM U Be3Hanu4YHbIM
cnocobom. lNpuHmnmatrotcs Kk onnaTte 6aHkoBckue kapTbl: Visa, Master Card, Visa Electron, Mastercard
Maestro, Mastercard Electronic, MP.

MHdopmaumnsa o 4ONOAHUTENbHBLIX YCyrax U MX CTOMMOCTM HaxoaMTCA Ha CTOoMke CnyxObl npuema m
pasmelLeHuns, B Homepe 0CTs Unu Ha MecTe ee oKasaHus.

Mpn umetowerica Bo3moxHoctn B OTene MocTb MMmeeT npaBo 3akasaTb / 3abpoHMpoBaTb ycnyry
3abnaroBpeMeHHO.

[oCTb MMeeT nMpaBO aHHYNMpPOBaTb 3akasaHHyto ycnyry. [log aHHynMpoBaHMEM yCnyr MOHUMaeTCs
oTMeHa [ocTem 3abpoHMpoBaHHOM ycnyru (He3aBMCMMO OT cTaTyca onnaTbl) unu HesaBka locta ans
NOMy4YeHns ycnyru.

2.6.2. AHHYNnsaums 3abnaroBpeMeHHO 3aka3aHHOW YCryrM NPOM3BOAMTCS Ha CreaytoLwmx YCrOoBUSIX:

e AHHynsauua yenyr ClNA-komnnekca:

— @HHYNAUMSA eaNHUYHOW YCIyri:

e NPV aHHYNALMK 3ab6pOHMPOBAaHHbIX YCNyr 3a 2 Yaca A0 BPEMEHW UX OKa3aHWsa U paHee AEHEeXHble
CpeacTBa BO3BpaLLalTCA B NOMHOM obbeme, LWTpadHble CaHKUMM HE HaYUCIATCH, B WHbIX Cry4vasx
B3nmaeTcsa wrpad B pasmepe 100 % CTOMMOCTM yCnyru.

- @HHYnAUMA nporpamMmm u/unm Habopos nNpoueayp (NakeTos, KYPCOBOK W T. M.):

e NPV aHHYNSUMM 3aBPOHNPOBaHHbLIX Nporpamm n/mnu Habopos npoueayp (nakeTos, KYPCOBOK W T. M.)
B [€Hb, NPeALIEeCTBYOWMI AaTe Havyana oka3aHus ycnyr, U paHee, AeHeXHble CPeACTBa BO3BpaLLaloTCH B
NosIHOM 00beMe, LTpagdHble CaHKLMN HE HAYUCHSIOTCA, B UHbIX Cryvasix B3umaeTcs wrpad B pasmepe 100
% cTommocTun  nporpammbl  u/vnn  Habopa npouenyp (Naketa, KypcoBKM M T.  M.).»

o AHHYNAUUA TpaHcdepa:

- MpY aHHYNAUUK TpaHcdepa 3a 2 4Yaca ecnu pacctosHue o 50 kv, 40 BpeMeHU nojayvv MallvHbl U
paHee AeHexXHble CpeacTBa BO3BPaLLalOTCS B MONHOM 06beMe, WTpadHble CaHKLMN HE HAYUCNSATCS;

- NpW aHHyNAUUK TpaHcgepa 3a 12 yacos ecnu paccTosiHue cabiwe 50 KM, 40 BpeMeHU NofAadn MallviHbI
W paHee OeHexXHble cpeacTBa BO3BpaLLalOTCs B NONTHOM ob6beMe, WTpadHble CaHKLMN HE HaYUCTIAITCS;

- NPU aHHYNAUUK TpaHcdepa MeHee yeM 3a 2 yaca ecnm pacctosiHre Ao 50 kM n MeHee Yem 3a 12 yacoB
€Cnn paccTosiHue cBbile 50 KM, 4O BPpEMEHW Nogayn MalluHbl UK Npu HesiBKe [oCcTa B3nmaeTcsa wrtpad B
pasmepe 100 % cTtonmocTu ycnyru.
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o AHHYNALNSA NPOYNX YCIYT U YCIYT KOHCbePXK-CepBuca:

- NPU aHHYNSUMK 3aOpOHMPOBaHHbIX YCyr 3a 2 Yaca 40 MOMEHTAa UX OKa3aHus U paHee wTpadHble
CaHKLUMMN He HaunCnsaTCS;

- NPV @aHHYNAUMM 3a6POHMPOBAHHBIX YCNYT MEHEE YeM 3a 2 Yaca A0 BPEMEHU MX OKa3aHMS.

nnn Npv Hesieke [ocTsa Ha ycnyry BanmaeTcs wrpad B pa3mepe 100 % cTtommocTn ycnyru;

- eCnn npaBuna oOKasaHWA Kakux-nmbo ycnyr (Mnu ycrnoBwusi JOroBopa) npedycMatpuBatoT WHOW
anropuTM aHHynNAUUKM ycrnyr n NnpUMeHeHus wrtpadoB (B TOM Yuche, Korga ycnyra okasblBaeTcsi TpeTbMM
nMUOM), TO MPUMEHSAIOTCA TakMe cneunanbHble npasuna.

B cnyyae aHHynupoBaHusa 'OCcTeM 3asBKM Ha OKa3aHue YCryr rno yBaXuTenbHbIM npuymMHam (gopc-
MaKopHble 06CTOsATENbCTBA), MOATBEPXKAEHHBIX COOTBETCTBYIOLLUMMN AOKYMEHTaMU, WTpadHbIe CaHKLMKN He
NPUMEHSAIOTCSA, paHee BHECEHHbIE B ONNaTy AeHEeXHble cpeacTBa BO3BpaLLatoTcs FoCcTo B NONHOM obbeme.

Mpn BO3BpaTe AEHEXHbIX CPEACTB, HE3ABUCUMO OT BpeMeHu aHHynsaumm, OTenb BnpasBe yaepxaTtb
(PaKTMYECKM MOHECEHHbIE pacxodbl, B TOM 4uCne KOMUCCUM OBaHKOB (NnaTeXHbIX CUCTEM) npu
OCYLLECTBIIEHMM pacveToB B 6e3HannyHon opme.

HesaBka [loCTA K MecTy Ha4ana npegocTaBneHns 3akasdaHHbIX, 3abpPOHMPOBAHHBIX U MOATBEPXKAEHHbIX
ycnyr (no show) cuuMTaeTcas OAHOCTOPOHHMM OTKa3OM OT KaXOOW KOHKPETHOW YCryru, CTOMMOCTb
HEeMCcnonb30BaHHbIX YCNYr HE KOMMNEHCUpyeTcs. I3aMeHeHne CPOKOB OKaszaHNs KaXaom u3 3abpoHMPOBaHHbIX U
NOATBEPXAEHHbIX YCNyr, BO3MOXHO TOMbKO NO NpeaBapuUTenibHOMY NMMCbMEHHOMY cornacoBaHuto ¢ Otenem.

B cny4yae oTkasa [locTa OT YacTu ycnyr, BXoAsLWwmx B komnnekc (naket) ycnyr, OTtenb He Npov3BoanT
nepepacyeT U ymeHblleHne oblen CTOMMOCTM KOMMfeKkca (naketa) ycrnyr, a ynnayeHHble AEeHEeXHble
cpeacTBa BO3BpaTy He Moanexar.

2.6.3.nata 3a npoxuBaHue, He3ae3q, Ono3gaHne WU OTMEHY rapaHTMPOBaHHOIMO GPOHMPOBAHWUSA
B3MMaEeTCs Ha CriefyoLwmx YCnoBusix:

e [lnaTa 3a npoXxnBaHue B oTene B3MMaeTCs B COOTBETCTBMM C paCYETHbIM YacoM — 12 4YacoB TEKYLLINX
CYTOK N0 MECTHOMY BPEMEHW.

. Mpwy npoxueaHun He Bornee CyTok (24 YacoB) NnaTta B3MMAaeTCs 3a CyTKN HE3aBUCUMO OT BPEMEHMU
3aesga, 6poHb Ha HOMep NpeaoCcTaBnseTca 4O pacyeTHOro Yaca.

Mpun rapaHTMpoBaHHOM OPOHMPOBaAHUK B Cy4ae onosaaHus, Hesaesaa UM oTMeHbl 6poHNpoBaHMSA
MeHee Yyem 3a 14 gHen go aatbl 3ae3ga ¢ [ocTs (B COOTBETCTBUM C YCIOBUSIMUM JOroBopa ny6nmMyHom odepThl
Kynnu-npogaxu nyTeBkun 1 gorosopa nyonnyHon ogepTbl BO3ME3AHOr0 0OkazaHus ycnyr pasMeLleHHbIX Ha
odmumaneHom canTte OTensa no agpecy https://aleanselectpino.ru/documents/ B3umaeTcs nnata B pasmepe
30% oT cymmbl 6poHMpPOBaHKWS 3a (hbakTUYeCKnin NPOCTOM HOMEpPA, HO HE MEeHee YeM 3a CYTKU, eCrnn B
CneumanbHOM NpeanoXeHMn He YCTaHOBMEHbI MHbIE YCIOBUS. 3a UCKNIOYEHNEM CryYaeB, Korga onosgaHue
unun Hesae3sg ocTa 6Gbiny Bbl3BaHbl HE3ABUCALLUMM OT HEr0 NPUYMHaAMK (YBaXKUTENbHBIMU NpUYMHamn). K
NEePEYHI0 YBaXXMTENbHbLIX NPUYMH OTHOCATCS hOpC-MaopHble ob6cToATenbCTBa. PakT BO3HUKHOBEHMS
yBa)UTENbHbIX NPUYMH JOSKEH ObITb NOATBEPXKAEH AOKYMEHTanbHO". [pn ono3gaHun, B criyvae
OTCYTCTBUSA CBA3M € [[OCTEeM rapaHTMpoBaHHOE BpoHMpOBaHNe aHHynupyeTtcs OTenem.

e OTMeHa rapaHTUpoBaHHOro 6GpoHMpoBaHNSA 6e3 B3MMaHMs NnaTbl 3a akTU4YECKUA NPOCTON HoMmepa
Jornyckaetcs npu ycnoBuu HanpaerneHusa [lokynatenem ysegomsnieHns o6 oTmMeHe 3abpOHWPOBAHHOM
NyTEBKW MO 3NeKTPOHHOW noyTe booking@aleancollection.ru 3a 14 (4eTbipHaguaTb) AHEW 4O AaTbl 3aesaa.
YcnoBusi OTMEHbI, yYKasdaHHble B CneumanbHbIX NpeanoxXeHnsax, UMelT npeBanupyoLLlee 3Ha4yeHme.

e [Tpn 4OCPOYHOM Bble3ae 40 YKa3aHHOro B NOATBEPXKAEHUN BPOHNPOBaHNSI CPOKa HEUCMONb30BaHHbIE
CpeAcTBa 3a He OKa3aHHble yCryrv nognexaT Bo3BpaTty B NOSIHOM obbeme.

2.7. Tlopsgok u ycrnosust GpOHMPOBaHNS:

2.7.1.TocTb ohopmndaeT 6poHUpoBaHme nodbiM U3 cnegyoLmx cnocobos:

e no TenecdoHy 8-800-250-00-30;

e MyTEM pasMeLLEHNs 3asBKM B chneumanbHon cdopme BpOHUpOBaHUSA, pas3MeELLEHHON Ha
odmunansHom cante OTensa no agpecy: https:/booking.aleancollection.ru/;

* [10 3NEKTPOHHOW noyTe: booking@aleancollection.ru;

e MyTEM NMYHOro obpaLleHns B cnyx0y npuema n pasmeLleHums.

3asBka Ha BpPOHMPOBaHME AOMKHA codepXaTb CrneayoLwyo MHOOPMaLMIO:

e ®NO lMokynaTens;

e OO lNocTen;

e BO3pACT AeTen Ha AaTy 3ae3fa (3anonHseTcs B criydae, ecnv [0CTy 3ae3xatoT ¢ AeTbMN);

e NaThbl 3ae3aa 1 Bble3ga Focta (rpynnel [octen);



e TN 6POHNPYEMOro HOMEPa;

e KOHTaKTHbIN HOMep lMokynaTensa aAnsi CBA3W;

e aZlpeC ANeKTPOHHOM noyThl [NokynaTens.

2.7.2.0T1enb BrnpaBe OTKa3aTb B YAOBMNETBOPEHWM 3asBKU MO MpuYMHE HenpeacTasneHuns [octem
MHdopMaunn, ycTaHoBneHHon n. 2.7.1 HacTtosawmx [Mpasun, nMbo No MpuyYMHE OTCYTCTBUS CBOBOAHLIX
HomepoB. B cnyyae noareepxaeHus 3asBkn Ha GpoHupoBaHue OTenb HanpaBnseTt [ocTo coobuieHne o
NOATBEPXOEHUN OpPOHMPOBaAHUA W CYET/KBUTAHLMIO Ha onnaTy MyTeM HanpasBreHusi 3IeKTPOHHOro
COoOOLEeHNs Ha 3MNEKTPOHHBIN agpec, yKkaszaHHbIN B 3asBKe Ha OpoHMpoBaHMe.

MoaTeepxaeHne BPOHNPOBaHNSA rOTOBUTCA Ha OCHOBaHUM 3asaBku [ocTs, no yrBepxaeHHon OTenem
dopme. B noaTBepxaeHn 6poHNpoBaHnS yKkasbiBaeTcsa creayolas nHgopmaums: Homep 6poHMpoBaHus,
JaTbl 3aesfga/Bble3ga, KONMMYECTBO MNPOXUBAOWMX (OeTeln, B3pOCIbiX), KONMMYECTBO 3abpOHMPOBaHHLIX
HOMEpPOB, KONMUYECTBO AHeWn, obuwasa CToMMOCTb ycnyr, Tapud, cBegeHus o [octe, kateropum (Buae)
3aKa3aHHOro HoMepa U O ero LeHe, KOHTakTHasi MHopmauns, a Takke MHble CBeOeHUs, onpeaensieMble
Otenem.

2.7.3.MNocne nony4eHus Noctem MoaTeepxxaeHnsa 6poOHNPOBaHNS U cHeTa/kKBUTaHUUM Ha onnaty ocTb
OCYLLECTBIISET ONMaTy B pasMepe U CPOKW, YCTAHOBIIEHHbIE B CHETE/KBUTAHLMKN Ha onnary.

2.7.4.TapaHTupoBaHHOe OpPOHMPOBAHNE CYUMTAETCHA COCTOSABLUMMCA B MOMEHT MOCTYNSEHMUS
NOMHOW/YacTUYHOM OnNnaTbl Ha pacyeTHbIN cyeT nNnbo B kaccy OTens.

2.7.5.B cny4ae ecnv no ycnosusiMm 6poHMpoBaHus npeaonnata 3abpoHNpOBaHHOWM NYTEBKN W/UNW ycnyr
coctaBuna meHee 100% OT MX CTOMMOCTM, OKOHYaTEmNbHbIN pacyeT ocTb 0653aH oCcyLWwecTBUTb B AEHb
3ae3ga. CToumMoCTb NyTEBKM 1 OKasbiBaeMblx [OCTIO Ycnyr yka3biBaeTcs B [NoaTeepaeHnn 6poHMpoBaHms.

2.7.6.B cny4ae oTcyTCTBMS B COOOLLEHNM O NOATBEPXAEHUM BPOHMPOBaAHMS yKadaHUsA Ha CTOMMOCTb
NyTEeBKM 1 OKa3biBaeMbix OTenem ycnyr, onnaTta nponsBoamnTCcs No LeHaM, ykazaHHbIM B npenckypaHTe OTens,
pa3meLLeHHOM Ha cToike Cnyx0Obl npuema n pasmeLleHnst nnbo Ha odumumansHom CanTe.

2.7.7.B cnyyae oTCyTCTBUSA OnnaTbl B CPOKW, YCTAHOBIIEHHbIE B CHETE/KBUTAHLMKN, MO0 NOCTYNNEHUS
OEHeXHbIX cpeacTB B HernonHom o6beme OTenb ocTaBnseT 3a cobor NpaBo OTMEeHUTb GpoHnpoBaHue 6e3
npeaBapuTenbHOro ysegomneHus ocrs.

2.7.8.Ans GpoHMpOBaHW, OCYLLECTBMEHHbIX No Tapudam CneumnanbHbIX NPEAnoXeHUn, yCrnoBus
onnaTbl, UBMEHEHUA N OTMEHbI MOryT oTnunyaTbcd. [pn 3TOM ycnoBusa onnatbl, U3MEHEHUS U OTMEHbI,
ykasaHHble B CneumanbHbix npeanoxeHmax OTensi, UMeT npeBanupytoLlee 3Ha4eHme nepes ycroBusimu,
N3NOXeHHbIMM B Hactosiwmx [MpaBunax. AkTyanbHas uHdopmaumns o6 ycnoeusax CneumanbHbIX
npennoxeHnn ykasoiaeTtcs Ha Cante OTens B pasgene «AKLUny.

2.7.9.Npn ©6poHupoBaHun [lokynatenem — OPUAMYECKMM NMUOM, NMOO MHAMBUAOYaAlNbHbIM
npeanpuHUMaTenem, pasmep M CPOKM BHECEHWS aBaHCOBOro nraTtexa, U WHble yCcnoBus GpoHMpOBaHUSA
nognexar npumeHeHnto OTenem cornacHo AoroBopy € 3akasdvkom/[lokynatenem m MOryT oTnuyaTbCa OT
yKasaHHbIX B HacToswwmx Mpasunax.

3. MepeueHb OKasbiBaeMbIX yCnyr
3.1. MepeyeHb ycnyr OTensi, BKIHOYEHHbIX B CTOMMOCTb WM 3a AOMOSNHUTENbHYO NNnaTy pasMeLleH Ha
odmumanbHOM canTe oTens no agpecy https:/aleanselectpino.ru/

4. OOGsasaHHocTK OTens

4.1. CBOeBpeMEHHO M B MOMHOM ob6beme npedocTaBnAaATb [OCTAM OTend OnfadveHHble YCrnyru,
NyTEeBKW.

4.2. O6ecneunTtb kKOHPUAEHUMANBHOCTb MHpopMaumm o NocTax oTens.

4.3. He npoBoanTb WYMHbLIX Meponpuatuii Ha Tepputopumn otensd nocne 23.00, 3a UCKNOYEHNEM
OrOBOPEHHbIX 3apaHee Npa3gHUKOB U pasBriekaTerbHbIX NporpamMm.

4.4. CBoeBpeMeHHO pearnpoBaTb Ha Npocbbbl ['OCcTen oTensa B ycTpaHeHun HeyaobCcTs, NOIOMOK B
HOMEpPHOM hoHae, Ha 0b6beKTax NHPPACTPYKTYPbI OTENS, APYIMX HELOCTATKOB OKa3aHHOW YCAYIn.

4.6. O6ecneunTb NOMHOE COOTBETCTBME NPEAOCTABIAEMbIX YCIYr CAaHUTAPHbIM HOPMaM.

5. O6sa3aHHocTK ocTA
5.1. TlpoxuBaHue (ecnn He onrayveHo 3apaHee) OOMMKHO OblTb MOMHOCTBIO OMNfia4eHO B MOMEHT
3aceneHus.
5.2. B nepuog otgbixa cobniogate MOpanbHO-3TMYECKME HOPMbI, BO3AEpXUBATLCA B MecTax
MaccoBoro oTabixa [OCTen OT 4Ype3MepHOro ynoTtpebrneHus ankoronsi u HeLeH3YPHbIX BblPaXKeHWUN.
YBaxatb npaBo Apyrnx [ocTenm Ha oOTAbIX, HE OCKOPONATL AEWCTBMAMM M CrnoBamMum OBCNy>XMBAOLLUIA
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repcoHarn.

5.3. CobniogaTtb npaBuna nonb3oBaHWs MHAPPACTPYKTYPON M yCcriyraMu OTens: npasuna noceLieHns
baccerHa n 6aHHOro KOMMMeKca, npasuna Monb3oBaHMSA aTTpakuMoHaMK, npaBuna MoceleHns OeTCKon
KOMHaTbl, NpaBuiia Mosib30BaHUSA NapPKOBKOWN.

5.4. Cobniogate npasuna noxapHou 6Ges3onacHOCTW, npaBuria TeXHWKM 6e30nacHOCTU Ha BCex
obbekTax oTens.

5.5. B nepwog c 23.00 go 09.00 cobntogath TULWMHY U HE co3aaBaTb HeyaobcTea Apyrum FocTam.

5.6. B cnyyae yTtpaTtbl 3neKTpPOHHOro knoya [OCTb [OMmKeH HemeaneHHO M3BecTUTb 006 3ToMm
agMUHUCTpaTopa cnyxObl pasmMelleHns ans GrIoKMPOBKM KIloda M NpeaoTBpaLleHust NpuyinHeHus [ocTio
ywiepba co CTOPOHbI TPETbUX NN,

"ocTb HeceT yObITKM 3a NPOBEAEHHbIE onepauumn 40 MOMEHTA yBEOOMIIEHNS] agMUHUCTpaTopa CIyX0bl
pasmeLlleHmsa 06 yTpaTe aNeKTPOHHOro Knro4a.

5.7. He noBpexaaTtb MMyLLeCTBO oTens. B cnyvyae noBpexaeHns nn yHUUTOXEHMS UMYLLIECTBA, OO0
AaTbl Bble3aa, BO3MECTUTb OoTento yuwepb B COOTBETCTBUM C 4ENCTBYIOLLMM 3aKOHOA4ATENbCTBOM, B pa3mepe,
YCTAHOBIIEHHOM TMpPENCKYpaHTOM, YyTBepxaeHHbiM OTenem, nnbo npu OTCYTCTBUM B MNPENCKYypaHTe
NMOBPEXOEHHOIr0 uMMmyLwecTBa, yuwepd BO3MeWaeTcs B COOTBETCTBUM C  PbIHOYHOM CTOMMOCTbLIO
NOBPEXOEHHOIO MMYLLECTBA, AENCTBYIOLLE HA MOMEHT BO3MELLEHMS yepba.

5.8. lpu BbisBNeHnn y locta MHGEKUMOHHOro 3aboneBaHua WM Npyu MNOLO3PEHMM Ha Takoe
3aboneBaHne HemeaneHHo ocsoboantb Homep B otene (ct. 33 ®3 Ne52 " O caHuTapHo-
anvaemuonormnyeckom 6narononyyun Hacenenus " ot 30.03.99r.).

5.9. Toctb o06s3aH npegynpeautb agMmuHucTpaumtio Otena o6 wumerowmxcs 3aboneBaHusX,
Tpebyrowux cneunanbHOro yxoga u/munu obcnyxmBaHus Npu okasaHuu ycnyr B OTene, BK4asi, HO He
OrpaHMYMBasACh: anneprusi B Nobbix NposiBNeHusx, NpobriemMbl ONopHO-ABUraTeNbHOro annaparTa, CepaeyHo-
cocyaucTble 3aboneBaHus, pacCTPONCTBA LIEHTPanbHOM HEPBHOM CUCTEMbI U UHbIE.

6. B OTtene 3anpewaeTtcs

6.1. BblHOCUTb MPOAYKTbI NMUTAHWSA, HanNUTKW, a Takke nocyay wu3 pectopaHa, 6apos. B cnyyasx
6onesHn Koro-nnmbo 3 MocTen BO3MOXEH BbIHOC NPOAYKTOB B O4HOPA30BOW NOCyAe TOMbKO C paspeLleHnst
agMuHUCTpaTopa pecTtopaHa.

6.2. TlpoHocuTb M ynoTpebnsTtb B pectopaHe u 6apax ankoronbHble HanuTKM, NpMobpeTeHHbIe He B
Orene.

6.3. TllpoHOCUTL M ynoOTPebnATb HaMUTKM B CTEKNAHHOW Tape Ha TEeppUTOpUM CMOPTMBHBIX U
0300POBUTESbHbBIX KOMMEKCOB.

6.4. KypuTb B HOMepax, 06LEeCTBEHHbIX 30HaX U MHbIX HE OTBEAEHHbIX AN 3TOro MecTax.

6.5 Hocntb n xpaHuTb Opyxue, B3pblBYaTbIE W NErKOBOCMNMIAMEHAOWMNECS, eaKMe U SA0BUTbIe
BewecTsa. [0CTU, MMelowme No poay CBOEWN OEATENbHOCTM MPaBO Ha HOLUEHME U XPaHEHWE OpYXus,
0065a3aHbl NpeaoCTaBUTb OOKYMEHTbI, YAOCTOBepSALWMe AaHHOe NpaBo, No TpeboBaHUO agMUHUCTPaLMK
otens. lNog opyxmem cnegyeT NOHMMaTb CPEACTBA, Yka3aHHble B 3aKoHe PO.

«O6 opyxum».

6.6. XpaHuTb 1 HE CaHKLMOHMPOBAHHO UCMOMb30BaTb MMPOTEXHUYECKME N3AENNS N CBEYN.

6.7. HaxoguTbcs Ha TeppuTOpUN OTENSA NMLAM C BbISIBIIEHHBbIM UH(EKLUNOHHBIM 3aboneBaHnem munm
C NOA03PEHNEM Ha HErO.

6.8. HaxoguTbcsi M OTAbIXaTb Ha TEPPUTOPUN OTENS C XKUBOTHLIMM.

6.9. [MpoBoanNTb Ha TEPPUTOPUIO OTENHA NOcCEeTUTENEN.

6.10. OcTtaBnATb HECOBEPLUEHHONETHMX AeTen 6e3 npucmoTpa B 30Hax bGaccenHa, TpeHaxepos,
AeTCKMX nnowagkax n npodnx obbekTax.

6.11 lMNepenBmxeHne Ha MexaHUYECKUX, SNEKTPOMEXaHUYECKNX N NHbIX CpeacTBax nepedBuKeHus,
NCKNIOYEHMS: crykebHble nepeaBmkHble CpeacTBa OTens, AeTCKNE KOMSACKN 1 NepeaBukHble cpeacTaa Ans
NN, C OrpaHUYEeHHbIMU BO3MOXXHOCTSIMU 340POBbS.

7. O KypeHuu

7.1. Toctu, npoxuBarowme B oTene, a Takke Ux nocetutenu, obasaHbl cobniogate TpebosaHna $3
o1 23.02.2013 N 15-®3 (pea. ot 31.12.2014) "O6 oxpaHe 340pOBbs rpaxaaH OT BO3AENCTBMSA OKpyXXatoLLero
TabayHoro gbima 1 nocnencTemi notTpebneHms Tabaka". KypeHme Tabaka ocyLLecTBNAeTCA UCKITIUYNTENBHO
B creyunanbHO OTBEAEHHbIX MECTAX Ha TEPPUTOPUKN OTENS, AaHHble MecTa 0003Ha4YeHbl COOTBETCTBYIOLLMMM
3HaKaMu, paspeLLaroLLUMmn KypeHme.

7.2. HapyweHune TpeboBaHuWs 0 3anpeTe KypeHWsi Ha TeppUTOpPUKN OTeNs BreYyeT 3a cO6oN B3biCKaHWe
wrpada B cootBeTcTBUM C D3 0T 23.02.2013 N 15-93 (pea. ot 31.12.2014) "O6 oxpaHe 340pOBbs rpaxaaH
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OT BO3AENCTBUA OKpYKatoLlero TabayHoro Abima 1 nocneacTsmi notpebnexHmsa Tabaka".

7.3. B cootBeTcTBUM C DeaeparnbHbiM 3akoHOM Poccuiickon ®egepaumm ot 23.02.2013 roga Ne 15-
O3 "O6 oxpaHe 300pOBbSA rpakgaH OT BO3AEWCTBUSI OKpyXawuwlero TabadyHoro gbiMa M MOCneacTBui
notpebneHus tabaka" sanpeLleHoO KypeHue Tabaka Ha TEppUTOpMM OTesNsl, B TOM YuCne B HOMeEpax M Ha
GankoHax. B cnyvae HapyLleHnst ykazaHHOro 3anpeTa, OTeNeM B3MMaeTCcsl KOMMEeHcaUus pacxooB Ha OYMUCTKY
HOMepa OT 3anaxa TabayHoro AbiMa CornacHoO AEeNCTBYIOLEMY NPENCKYPaHTY.

8. [lNopsaAaok NponycKHOro pexuma u NapkoBKU IMYHbIX aBTOMOOUIEN Ha TeppuTopUn
otens

8.1. B cny4ae ecnu [locTb Nnpnbbin B OTenb Ha NMMYHOW aBTOMAaLLWHE, TPAHCNOPTHOE CPEACTBO MOXET
ObITb pasMeLLeHo Ha TeppPUTOPUN aBTOMOBUIIBHON NApPKOBKM NPY YCNOBUW Hanuyinsa Ha Hei cBo6OAHbIX MeCT
C y4eTOM crneayoLLlero:

e OTenb He HeceT OTBETCTBEHHOCTM 3@ COXPaHHOCTb aBTOMObuna [OCTa, Haxogswerocs Ha
TEpPpPUTOPMM aBTOMOBUIBLHOM NapKOBKW, B Criyvae NpUYMHEHUst Bpeaa umyLlectBy OCTs TpeTbMMy niuamm
OTtenb 0653yeTcHa oka3aTb MakCMMarnbHOe COAENCTBUE MO YCTAHOBMEHMIO NPUYMH Npousowewero (B ToM
yucre No nNpegocTaBNeHno BUOEO03anmcy Npu Hanmyum TakoBon);

e HE JonycKaeTcs pasmeLlLleHmne (MapkoBka) aBTomobunen y noxxapHbelx nogbe3nos K 3gaHmsam OTens, a
Takxe y rmaBHoOro Bxoga B 3gaHue Otens;

e KATEropuYecKkn 3anpeLlaeTcs MnapKoBKa aBTOTPAHCMOPTHbLIX CPEACTB Ha fiokax MoXapHOM
KaHanusauuu (rugpaHTax);

9. MNopsapok yperynupoBaHus npeTeH3nn. OTBeTCTBEHHOCTb. OrpaHnyeHue
OTBETCTBEHHOCTH

9.1. B cny4yae BO3HWKHOBEHMSI Kakmx-NmMbO CMOPHbIX BOMPOCOB OTHOCUTENbHO KavecTBa
o6cnyxuBaHus, Moctb OTens AomkeH CTPEMUTLCS K TOMY, YTOObI pelmnTb Npobnembl NnyTem obpalleHns B
Cnyx6y no pabote c Noctamu otens.. Ecnn npobnema He MoXeT ObiTb peLleHa Ha MecTe B pa3yMHbIE€ CPOKM,
[ocTio Heo6Xxo4MMO M3MNOXUTL CBOW MOXenaHust B MMcbMeHHon dopme B CnyxOy no pabote ¢ Noctamu.
HeBLbINONHEHME 3TOr0 YCNOBUSA MOXET CHYKUTb OCHOBaHMEM AN MONIHOMO WK 4acTUYHOro OTKasa B
YOOBIETBOPEHUUN NpeTeH3nn. Ecnu NocTb No kKaknm-nnbo npuynHam He CMor SJOBECTU CBOW MPETEH3UU OO0
npenctasutenen OTens, [OCTb BNpaBe M3MNOXUTb CBOW MPETEH3UWN MO KayecTBY OKa3blBaeMbIX YCNyr B
NMCbMEHHON popme (C NPUMOXEHNEM COOTBETCTBYIOLUMX [OKa3aTeNbCTB) M HaMpaBuUTb WX 3aKa3HbIM
nMceMoM no agpecy: KapadaeBo-Yepkecckas Pecnybnuka, 3eneH4Yykckuin p-H, ApXbI3CKOe CerbCKoe
nocenexve, c.Apxbl3, yn.ropHas, 3/g 25. HeBblinonHeHWe AaHHOIO YCNOBUS MOXET CNY>XUTb OCHOBaHUEM ANs
MOJTHOIO UITM YaCTMYHOrO OTKa3a B YAOBIIETBOPEHMM Xanobbl.

9.2. B cnyyae BO3HMKHOBEHUS xarnob co cTopoHbl Mocts OTenb NpMHUMaeT BCE BO3MOXHblE MepbI
ONs yperynmpoBaHus KOHMNuKTa.

9.3. Hactosawue lMNMpaBuna nveloT obazaTensHyto cuny ans Focta n OTens B TedyeHMe BCEro Cpoka
NPOXMBaHUA NMOO MHOrO MPaBOMEPHOrO HaXOXAEHUSA rpaxgaHuHa Ha TeppuTtopum OTtens. B cny4vasx, He
NpeayCcMOTpPeHHbIX  Hactoswmmun  [Npasunamm, OTenb u [OCTb PYKOBOACTBYKOTCS AEWCTBYHOLMM
3akoHogaTenbcTeoM PO.

9.4. KHuvra oT3bIBOB M NpeafioKEeHNN HaxoauTcsa y agMMHUCTpaTopa cnyxobl npyema n pasMmeLleHns
Ha cTonke ¢ uMHdopmaumen ans notpebutenen M MoXeT ObiTb MCNonb3oBaHa [OCTEM Mpu XenaHuwu.
TpeboBaHua 1 xanobbl paccmaTpuBatoTca He no3gHee 10 (aecaTtn) gHen co gHA nogadn xKanoobl.

9.5. Ortenb He HeceT OTBETCTBEHHOCTU 3a 300pOoBbe [0CTS B cryvae ynotpebneHus nm npoaykTos
NUTaHNA N HAaNUTKOB, NpMobpeTeHHbIX BHe OTens, a Takke B criyyasx NpuyYnMHEHNa Bpeda 340poBbio [ocTs
no BMHE TPETbUX NnL, unu camoro Focts.

9.6. TloMMMO OTBETCTBEHHOCTW, NPeayCMOTPEHHOW 3akoHoAdaTensCcTBoM Poccunckon denepalimu,
locTb 0653aH KOMMNEHCMPOBATb HAHECEHHbIN OTEND MaTepuanbHbIA yuepb, CBA3aHHbIN C NOBpeXAeHneM
n/vnun ytpaton nmywectea OTens B pasmepe, onpegendemom OTenem ¢ y4eToM CTOMMOCTU NOBPEXAEHHOMO
n/vnn yTpayeHHoro MMyLLECTBa, a Takke 3aTpaT Ha ero BOCCTAHOBMEHME W/UIM PEMOHT, W/UNK NOKYMKY.
Kpome Toro, Noctb 06s3aH BO3MECTUTb OTENIO BCE YObITKU, MPUYNHEHHBbIE TakKMM MNOBPEXOEHUEM W/vnu
YHUYTOXEHNEM nmyuiectea Otens.

9.7. Tlpwn okasaHua TpeTbMMK nuuamu ycnyr Ha Tepputopum OTens, Bce NpeTeH3uMu No nosoay
KayecTBa OKa3aHus OaHHbIX YCryr, NpeabsaBnstoTcs [ocTem B agpec TpeTbux nuL.

9.8. Otenb He HeceT OTBETCTBEHHOCTU Nepe focTem 3a yObITOK, yLiepO, 3aTpaThl, pacxogbl 1 gpyrue
noBOAbl AN15 KOMMEHcaUUn, BO3HUKaloLWmMe B pesynbTaTe AaHHbIX [0CTeM HEMOMHbIX, HEBEPHbIX, HETOYHbIX,
Hepa3bopuMBLIX, HEMOCNEeOOBaTENbHbIX, HENPaBUIIbHO 0OPMIEHHbBIX PACMOPSKEHUIN, NO3OHEr0 NPUBbLITUS
unu HenpubbLITUS, a Takke no nbon apyron BuHe MocTS.



9.9. Ortenb He HeceT OTBETCTBEHHOCTM 3a Bped, NpuunHeHHbIn OTenem B pesynbTaTe OKasaHus
Ycnyr, B TOM YMChe 3aK1U3Hb 1 300pOBbe [(0CTEN N MHBIX NNL, KOTOPbIM HEMNOCPEACTBEHHO ByayT OKa3biBaTbCS
Ycnyrn, B CBA3W C HeBbINOfHeHMeM [octem ob6s3aHHOCTM WHpopmupoBatb OTenb o npobnemax co
340pOBLEM COrnacHo cratbe 5.9 HacToswmx Mpasun.

9.10. locTb HeceT OTBETCTBEHHOCTb 3a npegocTtaBneHne OTen NOXHOMW WNKM HEeOOCTOBEPHON
MHpopmaumn. Puck nocneacteuin npefocTaBneHnst Takom nHdopmauum B nosiHOM obbeme HeceT [oCTb.

9.11. OTenb He HeceT OTBETCTBEHHOCTW nepen [ocTem BcreacTBne pyyaTtenbcTBa (Kpome
0OMaHHOro), KOCBEHHOW rapaHTuKu, YCnoBust M T.M., 3a HeOOMNONydYeHHy npubbinb MM Henpsimble,
dhakTU4ecKmne unm KocBeHHble yobITKN, yiepd, 3aTpaTtbl, pacxoqbl 1 Apyrue nckn (u3- 3a HebpexxHocTn [focTs,
ero COTPyAHWKOB, NpeacTaBuTenen 1 np.), BO3HUKWNE B pe3ynbTaTe Unun B CBA3U C NpefoCcTaBneHnemM ycnyr
(BKNOYas 3adepXKKy B OKa3aHUKM yCryr UM HeokasaHue ycryr) unum ux ncnonos3oBaHus octem. Npu aTom
nonHasa oTBeTCcTBEHHOCTL OTenem He NpeBbIaeT CyMMbl onnathl, B3umaemon OTenem 3a npegoctaBreHne
ycriyr, KpoMe criydaeB, OTAENbHO OrOBOPEHHbIX B HAacTosAWwmMX Mpasunax.

9.12. HecobntoageHue lMpasun n mep 6e3onacHOCTU NOBeAEHWS (B T.4. HAXOXAEHME B MECTE OKa3aHus
Ycnyr B ankororibHOM, HapKOTUYECKOM OMbsiHEHUW, YNOTpebrieHne ankorofbHbIX, HAPKOTUYECKMX BELLECTB
BO BpeMsi NpefocTaBnenns Ycnyr gaet npaBo OTento otTkasatb [0CTIO B NpeAoCTaBneHnun YCnyr, 4To BreyeT
3a cobon yTpaTy npaBa TpeboBaTb NpegocTaBneHne Ycnyru.

9.13. ['OCTM HECYT OTBETCTBEHHOCTb 3a MOTEPIO U MOPYY NPeoCcTaBeHHOro Ha BpeMsi okasaHus Ycnyr
nmyLiecTtsa, 060pya0BaHNA, CHAPSPKEHNSA U MHBEHTapPS N 06513aHbl BO3MECTUTb NPUYMHEHHDBIN YLLepb.

9.14. OTtenb He HeceT OTBETCTBEHHOCTW nepen [OcTeM 3a KOCBeHHble YObITkWU. [MoHaTMe

«KOCBEHHble YObITKM» BKMOYAET, HO He OrpaHuvdMBaeTcs, NoTepto goxoda, Npubbinu, OXumgaemon
9KOHOMMUW, AenoBon akTMBHOCTU. CoBOKynHasi oTBeTCTBeHHOCTb OTensa nepen octem orpaHuyvBaeTcs
BO3MeLeHnem [oCTI0 MM MHbIM NMuaM NPSMoOro AokasaHHoro yuwepba B pas3mepe, He npesbillaloLemM
CyMMBbI, pakTu4eckm ynnadeHHomn Foctem 3a Ycnyru.

9.15. OTenb He HeceT OTBETCTBEHHOCTW 3@ COXPAHHOCTb OCTaBIIEHHbIX UK 3abbITbIX B HOMEPE AeHeEr,
WHbIX BarnOTHbIX LLIEHHOCTEN, LleHHbIX Bymar, AparoueHHOCTEN U LeHHbIX Bellen 3akasymka, 3a UCKINIoYEeHNEM
TeX, YTO OocTaBfeHbl B cende B HoMmepe. B cniyyae obHapyxeHus 3abbiTbix Bewen OTenb HEMEANEHHO
yBegomMmngaeT 06 aToM BriagernbLua BeLen.

9.16. Otenb ocTtaBnseT 3a coborn npaBo nocelieHns Homepa 6e3 cornacoBaHusa ¢ [locteM B cnyyae
3adbIMNeHns, noxapa, 3aTonneHusl, a Takke B crydae HapyweHua [ocTeM HacToswero nopsiaka
NPOXunBaHMs1, 06LLIECTBEHHOIO Nopsaka, nopsaka nonb3oBaHns 6bIToBLIMU Npubopamm.

9.17. MNpn otcytcTBUM [OCTA MO MECTy NpoxuBaHust 6onee 1 CyTOK MM No UCTeYeHUM 6 4YacoB C
MOMEHTa HacCTynfneHuss ero pacdeTHoro 4aca, OTenb BrpaBe co3gaTb KOMUCCUMIO M caenatb Onucb
umywecTtsa [ocTsa, Haxoaswerocs B HOMepe, ocBO60ANTL HOMEP U MOMECTUTb MMYLLIECTBO [(OCTS B MECTo
BPEMEHHOr0 XpaHeHus. MatepuanbHble LEHHOCTM B BUAE OEHEXHbIX CPeACTB, AparOuUeHHbIX MeTansos,
LeHHbIX gokymeHToB OTenb 6epeT Ha OTBETCTBEHHOE XPaHEHME.

9.18. OTtenb He HeceT OTBETCTBEHHOCTW neped locteM 3a HeHagnexawee WCMNOMHEHWE Wnu
HeucnonHeHMe cBomMx 00s3aTenbCTB B pesynbTate 06CTOATENLCTB HEMPEOOONMMON Curbl (opC-Maxop):
BOVIHbI, HABOOHEHMS, MNoXapa, 3EMITETPSICEHNUST U NPOYNX CTUXUIHBLIX 6eacTBMiA, 3a0acTOBOK, U3MEHEHWN
OENCTBYIOLLEro 3akoHoAdaTenbCcTBa unn niobble apyrme obCToATenbCcTBa, Ha koTopble OTenb HEe MOXeT
peanbHO BO3AEWCTBOBATb U KOTOPblE HE MOXET pasyMHO NpeaBuaeTb, M MpU 3TOM OHWM HE MNO3BOMSHT
NCNOMNHNTbL 0Bs13aTENbCTBA NO HACTOALLEMY JOMOBOPY, U BOSHUKHOBEHME KOTOPbLIX HE ABUNOCH NPSMbIM Un
KOCBEHHbIM pe3ynbTaTtoM OencTBus wunn 6esgencteus OTens, a Takke B CBA3M C HEBbINOSHEHNEM
nocTasLlMKaMn wunu cybnogpagynkamm cBoux 0053aTenbCTB, BbI3BaHHbIMWM, B TOM 4WUCIE, HO He
OrpPaHNYMBasACb, TEXHUYECKMMW MOSIOMKaMN WAW MEXaHUYECKUMU MOBPEXOEHUSAMWU, MNepepbiBOM  Unuv
3aKpbITUEM TPAHCMOPTHOro obecnevyeHns, HeBblAa4vYen NN OKOHYaHNEM CpoKa HeobXo4MMbIX JOKYMEHTOB U
T.O.

9.19. OTenb He HeceT OTBETCTBEHHOCTb NPU aBapUMHOM OTKIHOYEHUN rOPOLCKUMU KOMMYHalbHbIMU
cnyx6amm anekTpn4ecKon aHeprumn, TENIOBON 3HEPTUK, BOGOCHAOXEHNS.

10. YcnoBusa u nocneacTBMA OTKasa B NpeAocTaBlieHUn ycnyr
10.1. OTenb BNpaBe B OAHOCTOPOHHEM MOpPsSAKE pacToprHyTb goroBop (odepTy), OCYyLEeCTBUTL
BbicernieHne [ocTa B criyyasx HapylweHus [ocTaMu nopsiika npoXuBaHUA, YCTAHOBIIEHHOrO HACTOSALWMUMM
lMpaBunamu, B TOM YUCne, HO HE OrPaHNYNBAsACH, B Cry4asx:

10.1.1. HeCBOEBpPEMEHHOW onnaThbl YCNyr;
10.1.2. NpUYMHEHUs1 MaTepuanbHoro yuwepba OTento;
10.1.3. HapyleHusa npasun 6e3onacHocTn (NoxapHon 6e3onacHOCTM U T. N.), YCTaHOBIEHHbIX

HacTodawmnmu MNMpaBunammn n 3akoHogaTenbcTBOM PO;



10.1.4. MO OCHOBaHMAM, ycTaHoBrieHHbIM B cT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-
anMaemMmonormyeckom Gnarononyynmn YenoBekay.

10.1.5. HapyLLeHUs yCnoBui, ykasaHHbIX B N. 5.2. 1 pasgene 6 TekyLwmx npasur;

10.2. B cny4yae BbisiBneHus npeacrasutenamm OTens HapyLweHun, yctaHoBneHHbIx B nn. 10.1.1—

10.1.5. npegctaButenn OTena (KOMUCCUMEN C NPUCYTCTBMEM He MeHee 2 (OByXx) cBugeTenen)
COBMeCTHO ¢ ['ocTem cocTaensoT AKT 0 hukcaumm HapyweHuin. B cnyyae otkasa octa oT nognvcaHus
BbllLeyka3aHHOro Akta, o6 aTom genaeTtcst OTMeTKa B cneumanbHon rpadge Akta o hmkcaumm HapyLeHNN.
AKT 0 chmKcaLmmn HapyLLeHU aBnseTca yBeaomneHneMm o6 0AHOCTOPOHHEM pacTOPXXEHMN JOroBopa.

11.  WUHble ycnoBus

11.1. B OTene BegeTcs MUrpaLMOHHbIN YY4E€T MHOCTPAHHbIX FpaxgaH 1 nuuy 6e3 rpaxgadctea B PP Ha
ocHoBaHun O3P® ot 18.07.2006r Ne109 «O MUrpaumoHHOM Yy4yeTe MHOCTPaHHbIX rpaxgaH u nuy 6e3
rpaxkgaHcTeay, 3akoHom PO o1 25.06.1993 N 5242-1 "O npaBe rpaxaaH Poccuickon ®enepaumm Ha ceoboay
nepenBwkeHusi, BbIbop mecta npebbiBaHUA 1 XUTenbCcTBa B npegenax Poccuinckon ®epepaunn”, B 310N
CBA3M ocyLecTBnseTcs obpaboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBeHHbIX [0CTeM oTento, B TOM Yncrne
nepegaya nepcoHanbHbIX AaHHbIX 415 06paboTkM TpeTbUM Nuuam, Ang UCNOSTHEHUs oTenem 06a3aTenbCTB,
NPeayCMOTPEHHbIX 3aKOHOM, B COOTBETCTBMM C 3aKIOYEHHbIMWU OTeneM AOoroBopamu, C cobnogeHvem
NPVMHUMNOB U npaBui 06paboTkM MnepcoHanbHbIX OaHHbIX, NPEeAYCMOTPEHHbIX 3aKOHOM, cobntoaeHuem
KOH(MAEHUNANbHOCTM NEPCOHanbHbIX AaHHbLIX U o6ecneyeHnem 6e30NacHOCTM NepcoHanbHbIX JAHHbLIX NPK
nx obpaboTke».

11.2. MNockonbky Tepputopus OTensa aensetca NyonuyHbiM MecTtoMm, OTenb BrpaBe OCYLLIECTBNATb
¢doTOo 1 BMAEO CbeMKy [0CTs, ero cynpyra (cynpyru), ero cbiHa (go4epu) u nHoro nuua, npeboiBatrowero B
oTene COBMECTHO C HWM, 3aKOHHbIM NpeacTaBuMTENeM KOTOpPOro OH sABnsieTcs (ganee — [paxgaHwH),
KOTOpas NpoBOAUTCSA B MeCTax, OTKPbITbIX 4151 CBOOOAHOro NoceLeHnst Unm Ha NyernmnyHbIX MepONpUATUSIX,
npoBogumMbix OTenem, Ha KOTOpoM Obino 3adunkcnpoBaHO M3obpaxeHue [paxgaHMHa € AanbHenWwum
NCNonb3oBaHWEM, pefakTMpoBaHMeM WU pacnpocTpaHeHveM OTenem msobpaxeHus [paxagaHvHa, B TOM
yucrne B peknamHbix uensax OTens, pasMelweHns Ha ouumanbHOM cante u B oduumanbHbIX rpynnax B
coumanbHbIx ceTax. B Tom uncne takue npasa npegoctasnsatotca OTento, ecnu npu NpoBegeHun B MecTax,
OTKPbITbIX ANA CBOOOAHOrO MOCELWeHNa unuM Ha nyenuuHbIX meponpuaTusx, nposoaumbix OTtenewm,
paxagaHuH Bbipa3un SABHOE cornacue Ha duKcauumto CBOero us3obpaxeHus, Takke npu dukcaumm
n3obpaxeHua [paxgaHMHa Ha KOMMEKTMBHOM CHUMKe. [paOaaHWH BblpaXkaeT CBOe corfacvMe Ha
OCYLLeCTBIIEHME BCEX BbllleyKa3aHHbIX AencTeui OTtenem.

11.3. OTenb 3aboTutcs 0 MOCTAX M UX 340POBbE, NO3ITOMY YOeauTenbHO NpocuT foCcTen He KynaTbCa
B 6accenHe B HETPE3BOM COCTOSIHUM 1 B Nepuod 0b6paboTkmn GaccenHos.

11.4. Pagun 6e3onacHoCcTK OeTeln He ocTaensanTe nx 6e3 npucmortpa.

12. MpuHaTue (cornacune) N'octem npaBun NpoXXuBaHUA
Mpwn o3HakomneHun ¢ ycnyramm OTensa 4o MOMeHTa onnatbl ycryr [0CTb 03HAaKOMIIEH U COrnaceH Co BCEMU
nonoxeHuamu, TpeboBaHNs MW, OTBETCTBEHHOCTbIO, OTPaXXEHHbIMW B HacToswmx [MpaBunax npoxvBaHUs
(nopsigke npoxueaHus, NnpebbiBaHMa n npegoctasnenns yenyr B Alean Select Pino 5%).
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